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Research Guide
The following resource provides several tips to guide your own research.

Tip Prompts
Get focused. In starting any re-
search endeavor, big or small, it’s 
important to know what you are 
looking for (and why). This will not 
only guide your specific question, 
but also what strategy you’ll use to 
gather information.

What do you already know?

What do you need to know?

What is your research question?

Identify the strategy. In the digital 
era, there is a wealth of informa-
tion available at your fingertips 
through search engines and AI. 
Pay attention to the keywords 
you’re using as your search terms, 
specifically preferred terminolo-
gy. Also, don’t overlook people 
as resources (e.g., informational 
interviews) and observation (e.g., 
culture audit)

What sources of information will you use?

How will these sources support your research goals?

How will you approach each source?
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Evaluate the source. Be sure to 
pay attention to the credibility of 
the resources found. For exam-
ple, those published by dedicated 
associations seeking to support 
the employment of persons with 
disabling conditions and gov-
ernment or government-funded 
agencies may be more credible 
than a stand-alone social media or 
blog post.

What do I know about the source/author?

Can I trust what was shared here? Why or why not?

What voices, perspectives, and ideas were included?

What voices, perspectives, and ideas were excluded?

Look for themes and patterns. 
One way we can be sure the con-
clusions we’ve drawn are correct 
and fact-based is to identify com-
monalities across diverse sources. 
Be open to information that 
comes your way, whether or not it 
challenges your current beliefs. Be 
cautious of confirmation bias by 
seeking out dissenting opinions as 
well and being critical about what 
you find (and what you could be 
missing).

What keeps coming up?

What is still missing?

Outline next steps. Take what 
you’ve found and evaluate how 
you can apply it within your own 
context. Consider what specific 
actions you’ll take and what addi-
tional resource/supports you need 
to make it happen.

What did you learn?

How will this inform your actions going forward?
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